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JLUVW VWHSYV

,QWRGXPIRQ

7KH 8 QP WG / HDUQIQJ ( FRV MP  DSS JLYHV\ RX DFFHW R W 1Q D YDUHW Rl @QIXDIHV DQG |RLP DV
Z KIFK \ RX FDQ DFFHW RQEDH RURIT@QH 7KLY IXIGH VKRZ V\ RX KRZ VR XVH W P DIQ [ HDMUHV

' RZ QDG iKH DSS
7KH DSS FXULHOD VXSSRUN WH | RTRZ LQU GHYIEHV

o I3KROHVDQGI3DGVWKQQQI 26  RUDWU
e 0 RELGBI SKROHV \BEGW &KIRP H ERRNV DQG H5 HDGHY IXQQIQJ $QGLRIG  RUKLIKHU

7R GRZ QBOG IWIRRZ WHWMSY EHRZ GHSHQGQJ RQ\ RXUGHYIFH

e )WRP VKHP REL® WRWH 2 SHQ\ RXUGHYIFHV DSS WRUIH VHDUK |RU2 GI®R 8 QTP WG / HDUQIQI RU\ RXU
RUDQJ DWRQVDSS QDP HDQG WIS RQ' RZ QERDG , QUWIDAWR IOWDXMKH DSSTDMRQ



e )JWRP VKHEWRZ VHU DAFHW WH XUWORI \ RX GDUWIQ] SOMRWP WIS RQ WH GRZ QBDG VKRUKXW WDW
DSSHDUDWMH ERWRP Rl W(H VAULHHQ VHBRWAKH RSHIDWQJ M WP FRULHVSRQGIQJ VR \ RXUGHYIFH

P SRUMQW, 1 \ RX GRQ WVHH VKH GRZ QARDG VKRUEXW \ RXUBDULQJ HFRV WP P D\ QRWRI | HUVKH
RSVIRQ VR GRZ Q@RDG VKH P REL®I DSS

/ RILQ

( QWU \ RXU ®IIQ AHGHOADY DFFHSWWH WP V R X\VH DQG SUYDR DQG ®J 1Q I \ RXU / HDLQIQJ
(FRA VWP FRUHVSRQGV \R WH DSS 2 G® 8 QTP WG / HDUJQJ ILRP WH GLRSGRZ Q GELDY P HQX VHBFW

WHQDP HRI \ RXURUDQ DMRQ E\ FKHANLQJ WH ER] 6HBIPADQG WHQ HQWMU\ RXUFUHGHQWDY



1DYLIDWH WKH DSSOLFDWLRQ

7KHDSS IHDW(UHV D P HOQX EDUDWKH ERWMRP W(DWGVSO\ VP DIQ VHRARQV

¢ +RP H 9lHZ RRQWMQWRGPARQVRUDQ] HGE\ WSIF 7R DAFHW D UHVRXUAH WIS RQ IW FRYHU

e 6HDUFK 6HDUAK HQIIQH VR BFDWM WH FROMQM RX UH IQMUHWMG [Q DQG YDURXYV 1LOMY VR QDULRZ
GRZ Q WH LHVX@V

o YRRNVKHOD )IQG DOWH UHVRXUAHV \RX DIH FXUHQW XVQJ <RX FDQ DFFHW WHP RQIDH RU
GRZQBDG WHP IRU RIIGH XWH (DFK FROMQWZ IO GVS® DQ H SILDARQ GDW Z KIFK YDUHV
GHSHQGIQJ RQ WH SOMRWP V SRTE : KHQ WH XVDUH WP H IV XS WH W@ Z LiOEH DXVRP DAFD®
UHVMUDHG DQG Z L@GVDSSHDUILRP \ RXUYRRNVKHD

e /IWV 9IHZ D@WH SXEQF @MW \ RX IH IR@Z 1QJ \ RXUIDYRUW WA DQG DXWRWY/ DQG \ RX FBQ DAOR
RUHDW\ RXURZ Q EXWRP @AV VR RUI DQL H WH WV \ RX UH LOMUHVMG 1O

e 0 RW )IQGD P HOX Z IW DGGMRQDODSS |HDWILHV LOFXGIQ) D 6HWIRQIV VHAMRQ Z KHUH \ RX FDQ VHW
\ RXUSUH HIHQRHV

'LVFRYHU FRQWHQW

JVRXUH BRNQI | RUFRQWIQUWIM DWWV \ RX EXWWKDYHQW RXQG IIQ WH FRGFWRQV RUFDRXVHY RQ
WH + RP HVWHRPARQ JR WR WH 6HDUFK VHFARQ GFDWG 1Q WH P HOX EDUDWIKH ERWMRP Rl WH VAUHHQ ,Q

WL VHRARQ \ RX @I1QG VHYHIDORRY VR KHS \ RX GFDWI UVRXUAHY YHBZ  Z H@GHVRUEH HDRK P HWRG
QGO

8VH WKH DSS VHDUFK HQJLQH

$VWKH VRS RI WH 6HDUFK VHRARQ \ RX @vHH D W[ VEDUZ KHUH\ RX FDQ WSH NH\ Z RUGV VR 110G WH FRQWQW
\ RX tH [OMUHMG 1Q $V \ RX WSH DXVRP DWE VXJJHVRQV EDVHG RQ \ RXU W WZ I@DSSHDU <RX FDQ
FKRRVH RQH Rl WH VXJJHWMG RSWRQV RU FRQWOXH WSIQJ DQG VS 6HDUFK VR \VHH DOOUHDWG UHVXAOV
VRUMG E\ UHBIYDQFH : IMWIQ WH UHVXAV \ RX @ILQG 1LOMY/ VR LHIQH \ RXUMHDUK DFFHWE®! [LRP \WWH

VHMQIV IFRQ



I\ RXU GHYIFH VXSSRWV YRIFH VHDURK \ RX @WHH D P IRIRSKRCH IFRQ RQ WH WKWRI WH VHDUK EDU
© KHQ\ RX WIS IWRUWH IIDAMAP H \ RXUGHYIFH P D\ DW IRUSHWP MRQ VR XVH WH P IRIRSKRQH 2 QFH
DXWRU] HG \ RX @EH DE®I VR VHDURK E\ VSHDNIQJ \ RXUVHDURK WALP V IOMWIDG RI WSIQJ WHP

YHBRZ WH VHDUK EDU \ RX Z L@ QG WH %.RZ VHE\ VHPARQ Z KIFK VKRZ V/ VHYHUDOEV Z IWK TXIEN VHDUFK
RSMRQV <RX FDQ VZ ISH WLRXJK WH VBEV DQG Z KHQ \ RX 11QG RQH WDWQMUHW \ RX VP SO \BS IWWR
FDUY RXVAD TXIEN VHDUFK



([SORUH WKH IXOO FDWDORJ

$WIKH ERWMRP Rl WH 6HDUFK VHPARQ \ RX Z L@VHH D EXWRQ @EHBIG %4.RZ VH | XQFDVD®R] Z KIFK DARZ V
\RX R YIZ DOWH WSV DYDIDE®! RQ WH SOWRLP  Z IMRXWKDYIQJ VR WSH DQ. VHDURK WP V 2 QFH
LOVGH \ RX FDQ XVH I LOMU/ VR UH LOH \ RXUVHDURK XMQJ WH EXWRQ GFDWG LQ WH XSSHUWI KWFRLDHU



J)LOWHU VHDUFK UHVXOWYV

$IWUSHURLP 1QJ DVHDURK Z KHWHUE\ NH Z RUS TXIEN VHDUAK RUEURZ MQJ WH HQALH FDB®J \WH DSS
Z @GSO DOMH IHVXAV RQ D QHZ VALHHQ 7R UHILOH WHVH ULHVXOV DQG QDURZ GRZ Q\ RXUVHDURK X\H
WH | LOMUEDU DAFHWIE®! ILRP WH EXWRQ DWIMH VRS WIKWRI WH UHVXAOV VALHHQ

© KHQ\ RX RSHQ WH | LGMUEDU \ RX FDQ DSS® P XGAS®! | LOMY/ VR UH LOH \ RXUUHVX®V : W HDFK | LGOMU\ RX
VHBPWWH UHVXOV Z L@DXVRP DWFD@® XSGDW QDURZ LQJ GRZ Q \ RXUVHDUK  <RX FDQ VHBIPADV P DQ\
ILOMY DV \RX QHHG : KHQ \RXH GRQH MBS $SSO 1LOWU/ R YIHZ UHVXOV [ LOMUHG DAFRUGIQ) VR \ RXU
FUWUD 1 \ RX XQFKHAN D | LGMU IWZ LG@EH UHP RYHG ILRP WH VHDURK UHVXQOV

7R UHP RYH D@ LOMY DARQAH SLIHW 5 HP RYH | LAWY DWKH VRS W KWARLHU

— () D

$FFHVV FRQWHQW

2 QFH\ RX YH IRXQG WH UHVRXUAH \ RX WH LOMUHWMG 1Q WIS RQ IW FRYHUWVR DAFFHW IW IQIRWP DWRQ DUHD
Z KHH\ RX @QvHH UHAIYDQWGHWALY VXK DV D GHVRUSWRQ DXWRU @QIXDIH DQG D SWHYIHZ

7R DAFHW WH UIHVRXURH WIS YRURZ RU$ FFHW | WH W/BI LV QRVDYDIDE®! WH 3 @FH D KRG EXWRQ Z L@
DSSHDU ) RUP RUH GHVALYY VHH WH + R@V VHRARQ

» KHQ\ RX DFFHWWH W@ IWZ LQEH DXVRP DWD@ DGGHG VR \ RXUYRRNVKHD VKRZ FDMQJ D@, RXUDRAYH
WHRXUAHV 2 QFH\ RX DIH LHGILHPMG E\ WHDSS VP SO VHBRWAKH WA VR WBUAXKMQ]



/ /

(YH) FROMQWQ \ RXUYRRNVKHO Z I@IQGIFDW DQ H SILDARQ GDM 7KLY SHURG P D YDU GHSHQGIQU RQ
WH UHVRXUAH DQG WH SRIA GHIQHG E\ WH IQWMMVMRQ : KHQ D UHVRXUHV XVDIH WP H KDV H SILHG W
Z I@EH DXVRP DAFD® IHMUDHG DQG Z QR RQIHU DSSHDU IQ WH YRRNVKHD 1 \ RX Z MK VR XVH WH
UHVRXUFH DIDIQ \ RX FDQ 11QG MIQ WH FDB®J

$FFHVV ZLWKRXW DQ LOQWHUQHW FRQQHFWLRQ

)WIRP WH %RRNVKHD \ RX FDQ GRZ QBRDG DYDIDE® UHVRXUAHV VR DFFHW WHP  RIIQQH E\ BSSIQJ WH
DURZ LFRQ



P SRUMOW,1 \ RX FKRRVH VR DFFHW VKH DSS RI1@OH \ RX @RQ® KDYH DFFHW VR \ RXU %RRNVKHD
DQG SWHYLRXV® GRZ QEBRDGHG VIMBN 3®IDVH QR VKDWHDFK GRZ QERDG Z LALQFUHDVH VIKH V] H RI
\ RXUDSS RQ\ RXUGHYLFH

1\ RX SUH HUMIBN VR EH GRZ QBDGHG DXVRP DWED@ Z KHQ DGGHG VR \ RXUYRRNVKHD \ RX FDQ DGMWAKH
DSS VHWIQIV VR DPAYDM WLY RSMRQ VHH VHRARQ 6HWIRJV

I \VRX Z DOWIR [UHH XS VSDRH IQ WH DSS \ RX FDQ GHBW D GRZ QBDGHG W 7R GR VR WIS WH WIUHH GRW
[FRQ RQ WH WIKWRI WH W/ HOM DQG VHBFW HBMWMA GRZ QERDGHG | LA




5HQHZ FRQWHQW

| UHOHZ D& DUH DYDIDE®! RQ WH SOMRWP  \ RX Z L@EH DE®I VR UHQHZ \ RXUFRQWQARQFH WHUH DUH WUHH
GD\ VRUIHZ HUBIVRQ\ RXUBDQ $ 5HQHZ EXWRQ Z L@DSSHDULQ \ RXUYRRNVKHD E\ VBSSLQI WA RX FDQ
H WQG WH UHVRXUH V DYDIDEION 3 BGDVH QRW WDWHDFK WB! FDQ RQD EH UHQHZ HG RQFH

5(1(:

SHWXUQ FRQWHQW

© KHQ WH XVDJH SHURG HQGV WH FRRQWQWZ L DXWP DM@ EH WHP RYHG IWRP  \ RXU YRRNWKHOD
+RZHYHU L1 \ RX Z MK VR UHVXLQ MEH RUIH WH GXH GDW WS WH WUHH GRW QH WR WH UHVRXURH $ P HOQX
Z 1@DSSHDUZ KHUH\ RX FDQ VHOPWIMH RSVRQ 5 HVXUQ VIMABA



+ROGV

| D B! LV XQDYDLDE® EHFDXVH WH DFFHW RUBDQ @ IMKDV EHHQ UHDFKHG WH %RURZ $ FFHW EXWRQ
Z LOFKDQIH R 3@FH D KRG 6HBFW) WL RSWRQ Z (@SOAH \ RX RQ D Z DWQJ OMZ I RWHU XVHY/
LOMUHMG LQ WH VDP H UHVRXUAH

© KHQ WH WB! IV UHMUDHG WH @AP RYHV IR DUG DQG XVHYY DUH QRWIHG 1Q WD <RX Z I@UHAHYH D
QRWIFDARQ DV VRRQ DV MY\ RXUWXUD DQG \WH Wbt EHFRP HV DYDIDE®

3/$&($ +2/"



7KH DSS DXWRP DWD@ DAFHSW IHVWHUYDWRQV 7KLY ZD\ ZKHQ \RX ®&J 1Q WH Wi Z IODOHDG EH
DYDIDE®! 1O\ RXUYRRNWKHD

J VRX SUHHHUWR P DQDIH WHP P DOXD@ \ RX FDQ FKDQIH WLV 1Q WH 6HWIQJV 7\ SIFD@ \ RX KDYH V¥ R
GD\ VW DAFHSWIMH UIHVHUYDWRQ | \ RX GRQWDAFHSWWZ IWIQ WDVWIAP H IWZ LOH SILH DQG WH WS Z LOEH
DYDIDE® VR WH QH WKWHU

7R DAFHSWD UIHVHUYDMRQ P DOXD@® VHBRAO RWH ILRP WH P HQX EDU DFFHW WH + RGV VHRARQ DQG WIS
YRURZ $FFHW 7KHW®I Z LQEH DGGHG R \ RXUYRRNVKHD

6 XSSRUW

|\ RX QHHG KH® Z I KRZ WH DSS Z RUNV VHBPWO RUH ILRP WH P HOX EDUDQG DFFHW 6XSSRUN) LRP
WHUH \ RX FDQ WBUAD FRQYHWDWRQ VR UHPHLYH SHURQDT HG DWIMBQRH UHJ DUGLQI WIFKQUEEDAWVXHY

3GDVH QRWM WDWIKLY VXSSRUAY H FOMYHO GHGIFDWG VR UHVRO1QI WIFKQIFDAWXHY UHDWAG VR \WH DSS



 QWALDPVIRQ Z VK UHVRXUFHV
ERQWHQW LQIRUPDWLRQ DUHD

<RX Z L@EH DE®! R .QMDPZ I WH FROMQAILRP  IW LIQIRUP DARQ DUHD RQFH\ RX VS RQ IW FRYHU ) LRP
KHH \RX ZI®IIQG VRP H IQMDPARQV VXFK DV DGGIQJ IMWAR \ RXU IDYRUWY IRTRZ IQJ WH DXWRU RU

VKDUQJ RQ VRADOQHVE RNV



6KDUH D FRQWHQW

,QWH LQIRWP DARQ DUHD RI D FRQMQWIVADERYH WH FRYHU \ RX Z LG@HH DQ DULRZ LFRQ@ % ESSIQU IW
\ RX FDQ VKDUH WH UHVRXURH YID P HWDULQJ DSSV RUFRS\ WH @N : KRHYHUUHAHLYHV WH QON Z L@EH DEG
VR YIHZ WH FROMOQWQIRWPP DARQ 1Q WH DSS EXWH\ Z L@RQO EH DE®I VR DFFHW ML WH ®J 1Q Z W D
YDUOG DAFRXQW

-

$GG WR IDYRULWHYV

,Q WH LQIRWP DARQ DUHD RI D SIHFH Rl FRQWQWDERYH WH UHVRXURH FRYHU \ RX @VHH D KHDUMFRQ Q)
7DSSIQ) MZ LODGG WH UHVRXUH VR \ RXUI DYRXUMWY D@RZ 1QJ \ RX VR HDMO 110G IMDQG DFFHW IMMWU 7R
YIHZ \ RXUIDYRXUWV JRVR/ MW/ [LRP WH ERWRP  SDQHCRI WH DSS



$GG FRQWHQW WR D OLVW

$GG WH FROMOMR \RXU FXAVRP QMWIWRP WH QWIERQ  DERYH WH UHVRXUAHV FRYHU ILRP W
I RWP DARQ DUHD

-




: KHQ\RX WIS IWD SRS XS P HOX Z ORSHQ Z KHWH \ RX FDQ VHBRWMH @A RX Z DOVWWR DGG IWR I \ RX
Z DOWR LHP RYH IWIRAVWNRZS WH VDP H @AMDIDIQ

7R DWW KRZ R AHDW @AWV DQG DU P RUIH DERXVWKRZ \R XVHWHP VHHWH/ MWV VHPARQ
SHSRUW SUREOHPV ZLWK UHVRXUFHYV

|\ RXHORRXQWAUDQ WXHV Z KHQ DAFFHWIQJ D UHMRXUAH H ERRN DXGRERRN YIGHR RURWHU FROWQW
\ RX FDQ LHSRUMWILRP WH UHVRXUAHV IQIRWP DWRQ DUHD 7DS WH H FOP DARQ P DINIFRQ  DERYH WH
FRYHUWR LHSRUV

$ IRP ZIORSHQ Z KHH\ RX FDQ GHMAUEH WH SLREGP 2 QFH VXEP IMWMG RXUVXSSRUMMDP  Z LOUHYIHZ
WH FDVH DQG Z RIN VR UHVRGH MDV TXIEND® DV SRWME®! 3EDVH QRW WDWIKLY LHSRUALY RQH Z D DQG \ RX

Z L OQRWHAHYH QRW LFDWRQV DERXWW MYV

JROORZ DXWKRUYV

J\RX ZIMK VR IRGRZ DQ DXWRUDQG UHRHLYH QRWILFDARQV Z KHQ QHZ  FRQMQUWUHDWG VR WDWDXWRU LY
DGGHG 7DS RQWH) RARZ DXVKRUEXWRQ GRFDWG XQGHUWH UHVRXUAHV FRYHU



SDWLQJ DQG UHYLHZ

YHBZ WH FRYHU \ RX @VHH WY VKRZ IQJ WH DYHIDIH UDWQJ JLYHQ E\ RKHUXVHWY 1 \ RX VBS RQ WH
B \ RX FDQ JIYH \RXURZ Q IDAQJ 2 QFH VXEP MG WH B Z LOVKRZ \ RXU DA LOWMDG Rl WH
DYHWDIH <RX FDQ FKDQIH IMDWDQ. WP HE\ VISSIQI RQWHP DIDIQ 6FLR@GRZ Q R VHH D JWDSK GHVBLOQ)
WH UDWQU WH WAB! KDV UHPHLYHG



$GG D Z UWQ LHYLHZ VR DQ FROMQW7DS $ GG LHYLHZ DWIKHERWRP Rl WH WBIV IQIRUP DARQ DUHD DQG
VKDUH \ RXURSIQIRQ RQ WH FRQMQW

I WHH DUH P XGAS®! LHYLHZ V' D FDURXVHOZ LOGVS@ WH P RWMHAHQWARRP P HQW <RX FDQ WS 6HH D@
WHYIHZ VR YIHZ WH I X@OMWUHDG WHP  1Q GHVIO DQG P DUINWH RQHV\ RX @NHG |1 \ RXUSOWRWP DRZ V
WA RX FDQ DAR GHBMI\ RXURZ Q UHYIHZ VILRP WLV VAHHQ

<RX FDQVXEP MDUDWQJ DHYIHZ RUERW

: KHQ\ RX P DQXD@ GHBMA D UIHVRXUAH ILRP \ RXUYRRNVHD WH DSS Z L@DAR RITHU\ RX WH SRWELOV R
WDWQJ DG WHYILHZ 1QJ W

$FFHVV DQ H ERRN

7XUQ WKH SDJH DQG VI\QFKURQL]H UHDGLQJ

7DS DQ HERRN ILRP WH ¥“RRNWKHD VR RSHQ IRUUHDGIQJ  7KH 1 XQPMRQDOWV LV WH VOP H Z KHWHU\ RX LH

GRZ QRDGIQI WH ERRN RUUHDAQI MRQMXH . HHS 1Q P 100G WDWDQ LOWMUHWARQOHAARQ LV LHTXILHG IRU
RQUH LHDGEQJ

<RX FDQP RYHIRW DU DQG EDRAVZ DG IQWUWHHZ D\ V

o 7RXFKIQJ WH WIKWRUGIVP DUILQ
e 6Z1SIQ \ RXUILQIHUWR WH WIKVWRUGIW
o 7RXFKIQJ WH FHOMUWR GMVSO®\ WH P HOX DQG GLDIJLQJ WH UHDGIQJ SRIQWRQ WH SURIUHW EDU



oo

,P SRUMQW 6RP H GHYLFHV P D\ KDYH VSHFU LF JHWXUHV VKDWMOQWAU HLH Z IMK VIKHVH P RYHP HQW 1
VKLV IVVIKH FDVH FKHFN \ RXURSHUIDVIQJ W WP VHWMIQIV

7R FRVH WH ERRN DQG UHVXLD VR WH 9RRNVKHD VS WH FHOMURI WH VAUHHQ DQG SUHW WH DURZ 1Q
WH XSSHUGIWARWHU

7R HQVXUH\ RXUUHDGAIQJ SIRIWHW LV VDYHG FRUHAD DQG \ RX FDQ WHVXP H IWRP WH VDP H SDIJH RQ DQ

GHYIFH P DNH VXUWH VR FARVH VIKH ERRN Z KHQ \ RX [LQIWK I \ RXUDFFRXQWY TNHG VR P XOA®! GHYIFHV
WH Z 1A QF DXVRP DWDO®

IDYLIDWLQJ WKURXJK FKDSWHUYV

7R QDYLJDWM WH ERRN E\ FKDSWAY/ S WH FHQWMURI WH SDIH VR VKRZ \WWH ERWRP  EDU 7KHQ \ES WH
IDAMFRQ LQ WH EDU WUHH KRU] RQAIHY VR RSHQ WH P HOX

) IRP WHH VHEFWQGH VR VHH WH OMRI FKDSWAY/ 7DS DQ\ FKDSWAUVR MP S GLHAD VR WDWHRARQ



$GG ERRNPDUNYV

SOMRXIK WH DSS DXVRP DAFD@ WDYHV \ RXU SLIRILHW VR \ RX FDQ DZ D\ V SIEN XS Z KHH \ RX GIWRII
WHHP D\ EH SDUVRI WH ERRN\ RX @7 DQWR UL VR OWIU <RX FDQ DGG D ERRNP DINIQVY RZ D\ V

* 94 WSSIQI WHWRS UWIKWRWHURI WH SDIH

e 7DS WH AHOWMURI WH VAHHQ R GVSO WH VRREDU WHQ WS WH ERRNP DUN WKDSHG EXWRQ 1O WKH
XSSHUWI KWARUHU

¢ 7R DAAHW\ RXUERRNP DNV WIS WH FHOMURI WH SDIH WR \WKRZ WH ERWRP EDU 7KHQ WS WH | DAV

IFRQ LQ WH EDU WUHH KRU] RQWBOIDHY VR RSHQWH P HOX

,Q WH %RRNP DINVEE \ RX @vHH D @MRI WH RQHV\ RX YH DGGHG DBRQU Z W WH FKDSWIUDQG SURIUHW
SHUFHQWUH

7R UAUWQ VR D ERRNP DUNHG SDIH VHBPWMH FRUHVSRQGIQJ ERRNP DN

7R UHP RYH MWHBRPWMH ERRNP DN IFRQ DI DIQ VR XOQFKHAN LW



,P SRU/MQW ) RU\ RXU ERRNP DUNV VR M\ QF VXFFHWM X@ W HWHQWDOWKDWA RX FGRVH VKH YLHZ HU
DIVIAU I LQLVKLQJ \ RXUUHDGIQJ VMWLRQ 7KLV Z D\ \ RXUERRNP DU\V Z LADXVRP DVFD@® A QF DFLRW
DA@GHYLFHV Z KHUH\ RX UH GRIJHG LQ VR \ RXUDFFRXQW

+LJKOLJKW WH[WV DQG DGG DQQRWDWLRQV

7KHDSS D@Z V\ RX R P DINVHRARQV RI W VWR \ RX FDQ LHYIMWIMKHP 7R GR WLV \ RX KDYHWR ®QJ SUHW
RQWHW W RX Z DQWR KL KQ KWKQWOM WHEBRRY/ DQG D IRDWYJ P HQX DSSHDU

8 \VH WH W[ VWHBRRY/ R 11OH WMQH \ RXU VHBFARQ DQG RQFH \ RX YH KLIKQIKWG DOWH W[ WA RX LH
LIOMHMG 1Q VHBPADQ XQGHUIDH FRRUILRP WH SRS XS P HQX

<RX FDQ DOR DGG D QRW LHDWG VR WH VHBIPMG W[ WE\ VHBIFAQ) WH QRW LFRQ LQ WH SRS XS P HOX
7KH GHDXOVFR®U IV \ HBRZ ,| \RX Z DQMR FKDQIH IWVBS WH KLIIKQIKWG W WDIDIQ DQG FKRRWH D

Gl HHOAFR®U

<RX FDQ DFFHW D@ RXUERRNP DUNV DQG QRWV E\ VBSSIQI WH FHQMUR! WH VAUHHQ DQG VESSIQU RQ WH
P HQX EDW/ ,QWH 1 RVAV\EE \ RX @ QG D@KH KLI K@ KW DQG DQQRWMRQV\ RX KDYH P DGH LQ WDWERRN
7DS DQ\ QRW R JR GLLHAD \R W SDIH

7R HGMD QRW RUDGG ROHWR D KLJKQIKWG W W

o  7DS RQWH KLIKQIKWG W WWRQ WH ERRN DQG WHQ VBS RQ WH QRW LFRQ LQ WH | RDWQJ P HQX
* )WIRP WH1RWV WE FKRRVHWHRSWRQ ( GIW E\ VBSSIQJ WH WUHH GRW



u

&KDQJH WH[W VW\OH DQG VFUHHQ VHWWLQJV WR \RXU SUHI

7R FKDQIH WH W WWW®!I RUSDIH DSSHDWDQRH VWS WH FHOWAURI WH VRUIHHQ DQG VHBRPAS D 1Q WKH ERWRRP
EDU

QWH 7H WWE \ RX FDQ FKDQIJH WH | RQUWAVSH DQG V] H @QH VSDAQU P DUILQV DQG DLIQP HQW
7KH VRXUFH 2 SHQ \ VB IF GHMJQHG R P DNH UHDGIQJ HDMHU IRUSHRS®! Z WK G\ VB 1D LV DYDIDE®! 1Q

W VWHWQJV DV DQ DFFHWELDN RSWRQ

,P SRUMQW 3 BIDVH QRVA VKDWVRP H ERRNV GR QRWDARZ \ RX VIR FKDQJH VIKHVH VHWIQIV |, Q VKLY FDVH
\ RX Z L@VHH DQ LQI RLP DVIRQDCP HWDJH

,QWH 3DJH VBE \ RX FDQ AKDQUH WH EDANJLRXQG FRRU DGMVMH EWIKVHW YIHZ FROMQAIQ RQH RU
VE R FROPP QV FKRRVH EHVEZ HHQ SDILODWRQ E\ QXP EHURUSHUAHQWIH DQG GHAGH Z KHWHUWR NHHS WH

VALHHQ RQ Z KIB IHDGIQ)



$XWR 1DUUDWLRQ DQG 7H[W WR 6SHHFK

7R KDYH WH ERRN UHDG DBXG WS WH FHQWH Rl WH VAIHHQ $ WIDQI® LIFRQ Z L@DSSHDULQ WKH ERWRP
EDU WSSIQJ IWZ IOAMUINHDGQI WH W WDBXG $V\ RX VAIROWH Z RUGVY EHQJ UHDG Z LQEH KLIKQ KWG

<RX @VHH D SO HUDMMH ERWRP Rl WH VAULHHQ Z KHUH \ RX FDQ DGMWWMKH SO\ EDAN VSHHG DQG VHBFW
WH DFFHQWRUWH @QIXDIH\ RX Z DR KHDUWH W WOQ

1\ RX XVH DQ $ QGLRLG GHYLFH DQG WH W[ W QRAWHDG FRUHAD RULY QRWIQ WH FRUHPADQIXDIH FKHAN
\ RXU GHYIFH VHMQIV VR P DNH VXUH MY XMQJ * RRIGIV UHDG DBRXG RSWRQ DV VRP H P DOXI DRWUHLY/
LOFOXGH WHURZ Q RSWRQ WDWP D QRAEH VXSSRUMG

,P SRUMDQW 6RP H HERRNV GRQWDMRZ VKLV DFIRQ ,I VKH ERRNV |IRWP DWGRHVQWD@RZ VKLV
[HDVXWH DQ LQIRWP DVMIRQDCP HWDJH Z LIDSSHDU



()

7KL THDW(UH LV LOWIQGHG DV DQ DFFHWELON VRROVR WH YRIFH P D VRXQG VI KW A QWHWE || \ RX SIHHU
DQ DXGIRERRN Z I D P RUH [XIG DQG QDWUDOYRIFH \ RX FDQ FKRRVH D UHVRXUAH 1Q WDW RWP DWGILHAD
ILRP WH FDWW®J

$FFHVV PXOWLPHGLD FRQWHQW
)DVW IRUZDUG UHZLQG DQG V\QF PHGLD

7DS DQ DXGIR RUYIGHR RQ WH %RRNVKHD VR RSHQ WH P HGID SO HUDQG WBUADAMQLQ) RUZ DWKIQ)

3@\ EDAN Z RUW WH VDP H Z KHWHU\ RX DFFHW WH FROMQWRQIDH WURXJIK WH DSS RURII@H DIWU
GRZ QBRDGIQJ W . HHS 1Q P IQG WDWDQ IQMOHWFRQOHPARQ 1V LHTXILHG UL WH FROMOWKDVQWEHHQ
GRZ QBRDGHG

<RX FDQ WS IR DUG RUEDANZ DUG 1Q WHYHWDCZ D\ V

¢ 6@CH\ RXUIQIHUDRQ WH SLRIWHW EDUDWKHERWRP VR MP S VR DQ' SRIQVNQ WH DXGR RUYIGHR

e 70S WH OMWFRQ R YIHZ FKDSWAY/ | P XOM®! RKDSWAY DUH DYDIOE®!T VHBRWMMH ROH \ RX Z DQMR
Z DK RUOMAIQ VR

e 8WHWH WHRQGIRW DUG RUWHZ 1QG EXWRQVVR WIS TXIEN® DKHDG RUEDAN
e 7DS WHWDQI® EXWRQVWR P RYH VR WH QH WAKDSWAURUUHXULQ VR WKH SLHYIRXY ROH



-

© KHQ \ RX Z DQWR RS QAMQIQ] RUZ DWKIQI FROWMQW\ES WH FHOMURI WH VAUHHQ \R EUQJ XS WH
FROARY 3UHW WH SDXVH EXWRQ WW DQG WHQ VIS WH FRWH IFRQ ™ 1Q WH VRS GIVWFRDHU $Q DURZ

Z I@DSSHDU DARZ 1QJ \ RX VR UHWLD VR WH YRRNVKHD

1\ RX XVH\ RXUDFFRXQUWRQ P XGAS®I GHYLIEHV WH DSS Z LGDXVRP DAFD® UHP HP EHUZ KHIH\ RX BIVIRI \R
\ RX FDQ SIFN IMXS @WU QR I XUMHUDPARQ LHT XILHG

8VLQJ WKH WLPHU

© KHQ \RXH ZDWKIQJ D YIGHR RU OAMQQI VR DQ DXGIR FROMQW \ RX FDQ VHWWH WP HU \R \ARS
DXVRP DWED@® DIWUD FHUIBIQ DP RXQWRI WP H 7KLV LV XVHIXOL IRUH DP S®I \ RX @AMQ VR VRP HWKILQJ
EH RUH EHG RUZ DQWIR @ IVWKH SO\ EDFNWP H

7R DPRYDW WS WH LFRQ 1Q WH SO\ HUEDU 7KHQ FKRRWHKRZ P DQ P LOXWAV\ RX Z DQWR Z DMEH RWH
MWARSY

I\ RX SUHHUMR WRRS DWIKH HQG RI WH FKDSWIU SUHW WH &K DSVIAUV HQG RSMRQ

7R UHP RYH WHWP HU WS WH LFRQ DJ DIQ DQG FKRRWH ( @P LODWA



8

, QFUHDVH RU GHFUHDVH VSHHG

<RX FDQ DGMVWH SO\ EDAN VSHHG RI DXGIRERRNV RUYIGHRV ,Q WH SO\ HUP HQX VS WH EXWRQ Z IW(
WHW W[ VRP RGU\ WH\VSHHG

1RWP DOSHHG IV [ (DFK WP H\ RX S WH EXWRQ WH VSHHG Z LOIQFUHDVH 1Q LOFUHP HQW XQUWOIW
UHDFKHV [ 1\ RX FROWOXHVESSIQ) WH VSHHG Z @HWBUADW | DQG LORUHDVH DIDIQ



$GG ERRNPDUNV LQ PXOWLPHGLD FRQWHQW
1\ RX QHHG VR UHLQ VR D VSHALLE SRIQWIQ DQ DXGR RUYIGHR \ RX FDQ DGG D P DINVR HDMO UHLD OWAU

© KIGI QAMQQ) RUZ DWKIQD WH UHVRXUFH VS WH ERRNP DN LFRQ 1Q WH SO\ HUP HOX $ ZIQGRZ Z 1@
DSSHDUZ KHUH\ RX FDQ JLYH IMD QDP H <RX FDQ FUHDWM DVP DQ\ P DUNVDV\ RX QHHG

.

ILVWV RI &RQWHQWYV

&UHDWH OLVWYV

7R RUDQ H\ RXUUIHVRXUAHV \ RX FDQ ALHDW FXWRP QAW RQ DQ\ GHYIFH 7KHIHDUHVE R Z D\ VR CR WL

e )WRP VKH LQIRWP DVIRQ DUHD RI D UHVRXUFH $\WMH VRS RI DQ\ FROWIQAY LQIRLP DWRQ DUHD VIS WH
QMIFRQ DQG VHBPM. HZ @AW



e YWRP VKH/ IMWVWHRRQ $FHWWH/ MV VHRARQ ILRP WHERWRP P HOX RI WH DSS DQG SUIHW \WH
W P ERQQ WH XSSHUWI KWARUHU

.
/



,QERW FDVHV DIRWP Z IGRSHQ Z KHWH\ RX KDYHWR

e (QMUWHQDP HRI WH QMWWHTXILHG
*  $GGDCGHVUSWRQ RSWRQDO
¢ &KRRWHZ KHWMHU\ RX Z DQWMH QMR EH SXEQF RUSUYDW

[ ]

P SRUMQW 3XEQF WV Z LADSSHDU LQ VIKH FDVDA&RJ DQG FDQ EH YIHZ HG IRTRZ HG DQG VKDUHG E\
RVKHUXVHUY

3UYDVH QW Z LORQO EH DYDIDE® VR \ RX 1Q VKH / MWV VHAIRQ DQG Z LADQRWEH GLVS@\ HG LQ VIKH
FDVIDARJ RUVKDUHG

2 QFH\ RX YH ALHDWIG \ RXUQMA RX FDQ WRIUADGGELIQI LHVRXUAHVWR IW7R GRWR
e 7DS WH QMEFRQ 1Q WH LQIRUP DAWRQ DUHD RI W(H UHVRXURH\ RX Z DQWIR DGG

e $ P HOXZIQRSHQZ KHH\ RX FDQ VHBRPWKH QA RX Z DQWR DGG WH WS \R
* L I\RXWS RQWHOQMDIDIQ WH UWHRXUAH Z IOEH UIHP RYHG IWRP IW

-

7R P DQDIH\ RXUQAV JR R WH / MV VHPARQ DQG VBS WH DURZ QH WWR D QMR YLHZ W FRQWQW DQG
GHVRUSWRQV

70S WH WUHH CRWEFRQ VR RSHQ D P HQX Z KHWH \ RX FDQ HAWIMH QAWWHP RYH W@V RUGHBMW WH HQMH
ow



N

—

[

6KDUH OLVWYV

1 \ RX Z DOARWHU SHRS®! VR EH DEGI VR VHH IREZ RUMKDUH \ RXUQM P DNH VXUH WH. H P DUNHG DV
SXETF 2 QO SXEQF @MW FDQ EH VKDUHG

7R WKDWH D SXEQF QW

e ,QWHERWRP P HOX RI WHDSS JRVRWH/ MW VHRARQ

o 7DS WH MGH DURZ QH WR WH QMQDP H 7KLY Z LORSHQ WH YIHZ Z I WH WBN DQG GHVAUSWRQY
LOFOGHG

e 7DS WH DURZ IFRQ 1Q WH RS UIKWARUHUWR RSHQ WH VKDUQJ RSWRQV <RX FDQ FRS\ WH @N RU
FKRRVHWH DSS \ RX Z DQWR VKDIHILRP P HWWDILQJ VRADCP HGID HW



JROORZ OLVWYV

,QWH DSS VUHVRXUAH FDWRJ \ RX FDQ GMRYHUSXEQF @AWV AHDWG E\ RWKHUSHRS®!

© KHQ\ RX DFFHW D QMWW QDP H D GHVRUSMRQ UL DYDIDE®! DQG D) RARZ EXWRQ DUH GVSD\ HG : KHQ
\ RX IRGRZ D @M\ RX @HAHYH QRWIFDMRQV Z KHQHYHUIMY XSGDWG

$@DAV DQG DXWRW/\ RX IRGRZ FDQ EH IRXQG 1Q WH ) RTRZ LQJ VBE Z IWIQ WH / MWV VHPARQ RI WH DSS V
ERWRP P HOX

/ L)



8 VHUDUHD

70S 0 RKH IQWHDSSVERWRP P HQX VR DFFHW\ RXUXVHUDUHD

N

/JHDUQLQJ HYHQWYV

7KL VHRPARQ VKRZ V WH VKHGX®IG HYHQW QNHG VR WH / HDURIQJ H SHUHOQRHY WDW RX DRAYHO |R@Z
I WH H SHUHORH LOFXGHV WL IQIRWP DUWRQ \ RX @AHH MKHWH

o 7KHWBUADQG HQG GDWAV Rl WH H SHUHQFH
o 7KHWBUADQG HQG GDWIVRI WH FDWB®I FROMQN WIDWDLH SDUARI W
o BFKHGX®IG YIGHR FDQY



7DS RQ DQ HYHQWR JR GILHAD VR WH H SHUHQAH

<RX FBQ DOR WS W(H WIUHH GRWFRQ W

o $GGDUP IQGHU
o $GGWH HYHQMR \ RXUSHU/RQDODBIQGDU

N

\

s

J

,P SRUMQW 6RP H H SHUHQFHV GRQ WKDYH DWRFLDWAG HYHQW | VIKHUH DUH QR VFKHGX®IG GHVIDLY
VKLY VHAVIRQ Z LDSSHDUHP SW



/HDUQLQJ H[SHULHQFH

QWL VHPARQ \ RX @ QG WH/ HDUIQJ ( [ SHUHQAHV\ RX YH DFFHMVHG DQG DUH FXULHQWD SDUARSDWQJ 1Q
7RDFFHWWHP VBS 0 RUH IQWH DSSVERWRP P HQX DQG VHBPW HDUQLQJ H SHUHQFHV

7KHH SHUHQRHY DUH RU DQY HG LQWR Gl I HIHQWADURXVHY DAFRUWEIQI VR WHUWSH

) DYRUWAV WKRZ VWHH SHUHQAHV\ RX KDYH P DUNHG Z IW WH KHDUNFRQ VR VDYH WHP DV I DYRUWV

6HD GDUIQ] ,QFOXGHV SXETF H SHUHQFHV \ RX YH LOMDWG IQGHSHQGHQUD 8 VHLWY FDQ IUHHD NRIQ WHWH
DRAYWHY VR H SDQG WHUNQRZ BIGIH

) RUP DOGDWLQ) \ RXU RUDQ] DARQV SUYDM H SHUHQAHY $FFHW LV @P WG R UHIMMUHG XVHY/
DQRZ LQJ IRUD P RUH VLI HVWIG DSSURDAK VR GDLQIQJ

0 DQGDVRU WDIQIQJ EUQIV VRIHWHUWH H SHUHQRHY WDW RXU RU DQ DARQ KDV GH IQHG DV SDUAR
\ RXUP DQGDVRU WDIQIQJ




*R WR /HDUQLQJ ([SHULHQFHYV

)URP WLV VHPMRQ \ RX FDQ GILHAWD DFFHW WH DPWYH ([ SHUHQRHV E\ VBSSIQ) RQ HDFK RQHV FRYHU 7R
JHWKHH VBS 0 RUH LQWH DSSVERWRP P HQX VHBFW HDUQLQJ H SHUHQFHV DQG WHQ * R VIR GIDURLQJ
H SHUHQFHV

o

B

*UDGHYV

7WDAN\ RXUSWRIHW 1Q / HDUQIQJ ([ SHUHQRHV ILRP WH * UDGHV DUHD DQG FKHAN WH DFKIHYHP HQW \ RX
KDYH REVBLOHG

7R GRWLY VIS 0 RUH IQWH DSSVERWRP P HQX VHBFW HDUQLQJ H] SHUHQFHV DQG WHQ WIS * LDGHV

$ OWRI DOWH /HDWQIQJ ([ SHUHQAHV \RX YH WBUMG RU WH WHTXIWHG WDIQQJ DWIJQHG E\ \RXU
RWDQ DARQ Z L@RSHQ 61P SO VHBRWKH H SHUHORH\ RX Z DOWR UHVIHZ VR VHH\ RXUUHVXOV



—

L

&GHUWLILFDWHYV

1 \ RX KDYH FRP SGMG H SHUHQPHV WDWSLRYIGH D FHUMLEDW DQG Z DQWIR GRZ QBDG MWMBS 0 RUH 1Q WH
DSSVERWRP P HQX VHBPW HDUQLQJ ([ SHUHQFHV DQG WHQ JR VR &HUAM LFDVIAV

7KHUH \ RX @VHH DOWH FHUMLEDMV \ RX YH HDUOHG <RX @DOR KDYH WH RSWRQ VR DGG \ RXU FHUMLEDWAY
GILHAVD VR \ RXU/ LONHG,Q SURI LGB



,P SRUMQW, 1 \ RX Z DQWR NQRZ LI D/ HDUQLQJ ([ SHUHQFH RI 1 HU FHUM LFDVIRQ \ RX FDQ FKHFN LWLQ
VIKH ([ SHUHQFH' HVIDLOY Z KHQ \ RX HQWIHULW

J \RX FDQWILQG \ RXU FHUNLFDM  [IWAVAKHAN WODWWH H SHUHQRH LOFOXGHY IWDQG WHQ WDWA RX
FRP SOMG WMUXFAHM X@

o 7KH P RGX®V P X\WEH FRP SGMWG % WESSIQ) RQ &RP SGMA DQG FROMQXH \RX Z L@WH \ RXU
VHPARQ DV FRP SGMW DQG WH SURI UHW SHUIPHQWI H XSGDMG

o SHMUD WH UHVRXUAHV XVHG | WH H SHUHQFH XVHV UIVRXUAHV [LRP WH FDW®RJ  UHWLD WHP |LRP
WHP RGX®NRUILRP WH %RRNVKHD

o 7KH H HURAVHV P X\WEH VXEP WMG DQG DSSLRYHG 0 DNH VXUH \ RX YH VXEP MG D@\ RXU H HIAMHV
DQG WDWIKH. P HHWIKH DSSURYDOLHT XILHP HQW

o 7DSRQ) LOMK VR FRP SOMWH H SHUHQH

&KDOOHQJHV

QWL VHAMRQ \ RX FDQ FLHDW SHIWVRQDOFKD@IQIHY Z KHKHUVKRUWRUBRQI WP 7R EHJLQ VS 0 RUH IQ
WHDSSVERWRP P HOX DQG VHOPW&KDABIQI HV

7KHQ FKRRVH EHVE HHQ' DLO &KD@HQIH RUO RQVK® FKDAHIQIH ,Q ERW FDVHV D VAUHHQ Z L@RSHQ Z KHWH
\ RX FDQ FRQILIXUH WH ILHTXHQR Z W Z KIEK \ RX Z DQWR FRQVXP H FROWIQW<RX @UHFHYH QRWIEDAWRQV
UHP LQGIQJ \ RX VR FRP SGMA WH FKDXBIQI HV DFFRUEIQI VR WH VFKHGX®1\ RX YH HAREQKHG

| ) )

N

$WIKH VRS \ RX Z L@ 1QG WH &KDMHQIH + IWRU WE Z KHH\ RX FDQ YIHZ WH FKD@IQIHV \ RX YH DQHDG
FRP SOMAG LOFXGQI WRVH\ RX G.GQWARP SGW <RX @DAOR EH DE®I VR VHH WH GDWM WH Z HHH RHDWG



5DQNLQJ DQG PHGDOV

1 \ RXUHFRV VWP LOFOXGHV WH RSWRQ RI 5DONQJ DQG P HGDY 1Q WL VHRARQ \ RX FDQ YIHZ WH UHVXEOV
Rl \ RXUDFKIHYHP HQW DQG \ RXUSRVMRQ Z IMIQ WH RUDQ] DARQ 7R DFFHW IWVES 0 RUH LQ WH DSSV
ERWRP P HQX DQG VHBIFWS DONLQJ DQG P HGDY $WWH VRS \RX Z L@WHH VE R VBEV 5DONLQIV DQG
0 HGDY ,Q 5DQNLQIV \ RXU P RQKO® ®GDIQI VFRWH DQG RYHID@WDQNQI DIH GMVSO HG Z KIEK DWH
DXVRP DAFD@® FDBXOWG DV \ RX XVH WH / HDUIQJ ( FRA WP DQG DFFHW GLLIHIHQWUHVRXUAHV ,Q ERWK
WDONQIV \ RX FDQWBS RQ 6HH P RUH LQIRLP DVIRQ VR BDUQ KRZ SRIQW DUH HDUOHG

,Q WH 0 HGDY \BE \ RX @EH DE®! R VHH DOWH P HGD \ RX YH HDUOHG WILRXIKRXW RXU XVH Rl WH
/ HDUQLQJ ( FRV WP ( DFK P HGDOQFOXGHV D EUH GHMAUSMRQ H SOIQIQI KRZ VR HDUD W0 HGDW\ RX YH
DOHDG\ HDUQHG Z L@EH GVS@\ HG 1Q FRAU Z KIGI WRVH SHQGIQJ Z L@DSSHDULQ J WD\

/HDUQLQJ 3DVVSRUW

7KLY VHRAARQ WKRZV WH KMRUY Rl WH WV \ RXYH DFFHWHG GXUQJ \RXU WP H 1Q WH / HDUIQ]
(ARVMVWWMP 7RYIHZ IWMES 0 RUH IQWH DSSVERWRP P HOX DQG VHBIFW HDULQJ SDWSRUN

7KHH\ RX @QvHH D OMRI WH UIVRXUAHV\ RX YH H SRUHG WH GDUIQJ WP H VSHQWRQ HDFK RQH DQG WH
GDWM \ RX OWAVDFHFHWHG WHP | WH WS IV VWODYDIDE®! WH $ FFHW EXWRQ Z LODSSHDU VR \ RX FDQ

WHYLHZ MDIDIQ



/IHDUQLQJ KDELW O6WDWLVWLFV

7KLY VHRAARQ WKRZ V GCDV DERXW RXUXWH Rl WH FROWIQW7R YIHZ IWMBS 0 RUH IQWH DSSVERWRP P HQX
DQG VHBFW HDLLQJ KDEMRUGVIDVIMMIFY

$WWH WS \ RX Z lWHH V¥ R VBEV / DWVXWH DQG 7RVIDO ,Q / DMWWXWH D @MRI WH LIHVRXUAHV \ RX KDYH
H SARUHG LV SIHVHOMG DBQJ Z IW WH GCDW Rl [ LUAMDQG @MADFFHW WH KRXUW/ VSHQWDQG 1Q WH FDVH RI
H ERRNV WH QXP EHURI SDIHV UHDG SHUKRXU




,Q WH 7RVIDOVRE D WE®! IV SUIHVHOWG Z IW D JHQHWDODQDOMY Rl \ RXUXWH Rl WH GlLTHIHQADYDIDE®!
IRWPP DW HERRNV DXGRERRNV YIGHRV FRXUHV DQG RWHY  WIQGHDWY WH OXP EHU Rl UIHVRXUAHV
DFFHWHG E\ WSH DQG WH VRVBCKRX WY VSHOWRQ HDFK IRWP DW

YHBRZ WH VBE®! D JWSK 1V VKRZ Q 1Q WH 8 VDIH KDEIW VHRAARQ Z KIFK tHBFW P IQXWV Rl XVDIH E\
WP HRI GD\ 7KLVIQIRWPP DAWRQ FDQ KHS \ RX LGHOW\ Z KHQ\ RX WSIFD® DFFHW WH/ HDUQIQJ ( FRV WP

&RQWHQW VXJIJHVWLRQV

,Q WL VHAARQ \ RX FDQ VXJIHWWSHALLEF W | RUSXUKDW 7R DAFHW WIS 0 RWH 1Q WH DSSV ERWMRP
P HOX DQG VHBIFVWAROQVWHQWVXJI JHWIRQV

<RX Z LOVHH WH $ GG VXJIHWIRQ EXWRQ 7DS IMMR VHDUK IRUMKH UHVRXUPH \ RX Z DQWMR VXJ JHWAKMQU
WH VHDUK LIFRQ 1Q WH VRS UWJKWFRWDHU <RX FDQ DOR WHIQH \ RXU VHDUK Z IW. WH | LMY/ DYDIDE®!
WURXJIK WH VHMQIV IFRQ

2 QFH\ RX 11QG WH UHVRXUAH VBS 6XJ JHVWSXUFKDVH VR WBUAH SLRFHW <RX FDQ UHVKLD VR WKLY VHPARQ
DAVDQ. WP H VR FKHAN WH WMV Rl \ RXU VXJJHVRQ | WH UHVRXURH LV SXURKDVHG \ RX @UHFHYH D
QRWIFDMRQ LQIRWP 1QJ \ RX WIDWMY QRZ DYDIDE®!



I1RWLILFDWLRQV

7KH DSS Z LOMHQG \ RX QRWLFDMRQV VR NHHS \ RX LQIRUP HG DERXVWDURXV VRSIEV UHDWG VR \ RXUGDLQLQJ
VXFK DV XSFRP 1QJ H SIUDWRQ GDWAV DYDIME®! UIHVHUDARQY HYHQWAKDQIHY RUQHZ XSGDWAV

7R UHAHLYH WHVH QRWILFDARQV P DNH VXUH QRWILFDWRQV DUH HQDE®IG LQ \ RXUGHYIEHV VHWQIV 7KHVH DUH
WH Z D\ V\ RX @HAHYH QRWLEDWRQV

1 RV LFDMRQV RQ\ RXUGHYLFH

1 RAILFDARQV Z I@DSSHDUIQ \ RXUGHYIFHV QRWIFDARQ EDU : KHQ\ RX VS WHP  WH DSS Z L@RSHQ DQG
VINH\ RX GLLHPD VR WH 1 RV LEFDVIRQV VHPARQ Z IWKIQ WH DSS VR \ RX FDQ UHDG WHP 1O IX@

,Q DSS QR LFDURQV

<RX FDQ FAKHAN \ RXUQRWILEDMRQV GILHAWD ILRP WH DSS 7R GR VR VS 0 RUH 1Q WH DSSVERWRP P HQX
DQG VHBFW1 RV LFDIRQV <RX @VHH D @MWRI DO\ RXU IHFHYHG QRWIFDARQY 8 QUHDG RQHV Z I@EH
KK KWG Z W D FRBUHG LQGIFDVRULQ WH XSSHUGIWARUQHU 7DSSLQ) RQ D QRWIFDARQ Z LAMINH \ RX \R
LW FRQMQW DQG P DN MDV UHDG



' HOMA QRVU LFDVIRQV

7R FODUQRWIFDARQV VBS 0 RWH 1Q WH DSSV ERWMRP P HQX DQG HQMUWH 1 RV LFDURQV VHPARQ 7DS
WH WUHH GRWERQ LQ WH VRS W KWARUDHUDQG VHBIPARQH Rl WH | RERZ LQJ RSWRQV

e 0 DIND@DVWHDG
¢  G6HEPADQG GHEOMW D@Z V\ RX VR VHBRW/SHAL LF QRWLFDWRQV VR GHBW
e ' HBMW DO

<RX FDQ DOR GHBMA D QRAWIFDMRQ E\ RSHQLQJ MDQG XMQJ WHWDVK FDQ LFRQ 1Q WH VRS W KWARLQHU

o




+ROGYV

I D UIVRXUAH \ RX Z DQVWMR DFFHW LV XQDYDIME®! DOFRSLHY DUH 1Q XVH WH 3@FH D KRG EXWRQ Z L@
DSSHDU 7D0S IWMR SOFH D GRDQ WIHTXHWVZ KIFK Z LEH DRAYDWG Z KHQ WH UHVRXUAH EHFRP HV DYDIDE®
<RX FDQ YIHZ D@ RXUUWHVHUYHG W 1Q WKLY VHPARQ RI \ RXUDARXQW

7KH DSS LV VHWW/R DXVRP DAFD® DFFHSWKR@V ,Q WLV FDVH WH UHVRXURH Z LOEH DGGHG GILHAD VR WH
YRRNVKHOD DQG D QRWIFDARQ Z I@EH VHOWZ KHQ IMEHFRP HV DYDIDE®!

7KL VMWMQJ FDQ EH FKDQUHG E\ DFFHWQU 0 RUH 1Q WH DSSV ERWRP P HQX DQG VHBPWQ) 6HWIRQIV ||
DXVR DFFHSWY GMVDE®IG D QRWIFDMRQ Z LOEH VHQMHDK WP H D UHVHUYHG UHVRXUFRH EHFRP HV DYDIDE®
DQGWHHZIOEHD  KRXUZ IQGRZ VR DFFHW IW,1 WH UHVRXUFH IV QRWDFFHWHG Z IWIQ WY SHURG WH
KRG Z L@EH DXVRP DAFDED FDQRH®IG DQG RITHUHG VR WH QH WKVHURQ WH Z DIMQJ @AV




O\ DFFRXQW
$GG D SURILOH SKRWR

QWL VHAMRQ\ RX FDQ SHWRQD[ H\ RXUDAFRXQUE\ DGGIQJ D SURILBI SKRR

% GH DX®OV\ RX @vHH D XVHUIFRQ 7R FKDQIH IWVES 0 RUH 1Q WH DSSV ERWRP P HQX DQG WHQ VHBRW
0\ DFFRXQWDQG VIS WH FDP HUD LFRQ WDWDSSHDLY 1Q WH &Z HUWI KWARUOHURI WH P DIH

7TKHDSS ZI@DW \RX L \ RX Z DQMR FKRRWH D SKRWR [LIRP \ RXUJD@U RUVENH D QHZ RQH Z IW \ RXU

GHVIFHV FOP HWD |1 \ RX Z DQWR GHBMW \ RXUSKRWR DADQ WP H VS WH SURILB! SIFXUH DIDIQ DQG VHBFW
" HGWA

/

(GLW SHUVRQDO GDWD

QWL VHPMRQ XVHWY FDQ XSCDW WHUSHWRQDAQ RWP DWRQ L WH SOMRWP DABRZ VIW
7R GR VR WIS 0 RWH IQ WH DSSV ERWRP P HQX DQG VHBPWO \ $FFRXQW $ IRWP  Z IRSHQ Z KHH
SHURQDAQI RWP DARQ FDQ EH HGWG 7DS 6DYH VR DSSO® WH FKDQIHV



'"HOHWH DFFRXQW
, QWY VHRAARQ XVHWY FDQ GHEMA WHUDAFRX QWL GHMLHG
7TRGRWR WS 0 RIHIQWHDSSVERWMRP P HOX JRWRO0 \ $ FFRXQWDQG VHBFW HBMA $ FFRXQW

7DSSIQ) WLV RSMRQ Z LOSIRP SWD FRQILLP DARQ 2 QFH FRQILP HG WH DFFRXQWZ LOEH GHBMWG DQG
DFFHW R WH DSS Z W WDADFFRXQUZ L@OR BQIHUEH SRME®!




1 HEGMA DFFRXQWLY QRWDQ RSMRQ MW EHFDXWH \ RXU SOWRWP  XVHV D VSHADODAFHW M WMP \WDW
GRHVQWD@Z \ RX WR GHOMA DAFRXQW GLHA®D ,Q WDWFDVH FROWIAM RXU LOVWAMRQ VR LHT XHWM RXU
DAFFRXQWIR EH GHBWG

IRJ RXW

7R H MWKHDSS IS 0 RUH IQWH DSSVERWRP P HOX DQG VHBPAD \ $ FFRXQW$WAH ERWRP Rl WH QA
WBS / RJ 2 XW

7KLV Z LOXQ@N WH DAFRXQMRP  WH GHYLFH DQG FBVH WH DSS $GGMRQD® DASHUWRQDOQI RIP DARQ
DQG GRZ QBRDGHG WBN Z LGEH UHP RYHG ILRP WH GHYIFH

BHWWLQJV

'RZQORDG DXWRPDWLFDOO\

7KLY VHAMRQ DARZ V XVHWY VR FRQILIXWH KRZ UHVRXUFHV 1Q WH 9%RRNVKHO DUH GRZ QBRDGHG : KHQ D
UHVRXUPH LV DFFHMHG RUERULRZ HG MY DGGHG VR WH %RRNVKHD

% GH DXOVUVRXUAHV DUH QRWGRZ QERDGHG DXVRP DWFD@ 7R HQDE®! DXVRP DWF GRZ QERDGY WIS 0 RUH 1Q
WH DSSV ERAWRP P HOX VHBPWBEHWIQIV DQG DPAYDWM WH $XVRP DVF ' RZ QBRDGV RSWRQ 2 QFH
HQDE®IG D@UHVRXUAHV DGGHG VR WH YRRNVKHD Z LEH GRZ QBRRDGHG DXVRP DWHD® DARZ IQJ RII@QH
DFFHW

,P SRU/MDOQW ( DFK GRZ QM]RDG Z LOLQFUHDVH VIKH DSS V] H RQ VIKH GHYLFH



$OORZ WKH XVH RI PRELOH GDWD

7KLY RSWRQ GHWLP LOHV Z KHWHUWH DSS FDQ X\VH \ RXUP REL®I GOV SOQ VR GRZ QBRDG DQG SM\ FROMQW
Z KHQ\ RX tH QRWFRQQOHAWG VR D: L) LQHVE RN 7R P DQDIH WLY RSWRQ JR VR WH 0 RUH P HQX VHBFRW
6HWIQIV DQG BRFDMWH$ @RZ VKH8 VHRI 0 RELGY' DVID VZ WK




$OORZ SXVK QRWLILFDWLRQV

7KLY RSWRQ DARZ V WH DSS VR VHQG \ RX QRWIFDMWRQV WDWZ L@DSSHDURQ \ RXUGHYIEHV VAUHHQ HYHQ LL
\ RX LH QRAWXMQJ WH DSS DIWMKH WP H 7R HQDE®I RUGMDE®! IWJIR VR WH 0 RUH P HQX VHOPWSHWIQIV
DQG GRFDWWH $@RZ  SXVK QRVU LFDVIRQV VZ MK

/IDQJXDJH

7R FKDQIH WH DSSV @QIXDIH JR VR WH 0 RUH P HQX VHERPABHWIQJIV WIS / DQIXDIH DQG FKRRVH WH
GHMLHG QI XDIH ILRP WH @QMRI DYDIME®I RSWRQV




$FFHSW KROGV DXWRPDWLFDOO\

» KHQ D UIHVRXUAH LV XQDYDIDE®! DOFRSIHY DUH 1Q XWH  WH 3MFH D KR@ EXWRQ Z L@DSSHDU 7DSSIQI W
SOFHV D RDQ WIHTXHWVZ KIFK Z LQEH DRRYDWAG ROFH WH UHVRXUAH EHFRP HV DYDIDE®!

% GH DXOVWH DSS LIV VAWWR DXVRP DAFD@ DFFHSWKRGV ,Q WL FDWH WH UHVRXUAH LV DGGHG GILHAVD VR
WHYRRNWKHD DQG D QRWIFDWRQ LV VHOWZ KHQ MEHFRP HY DYDIDE®!

7KLY VHWMQJ FDQ EH FKDQIHG [LRP WH 0 RUH P HQX E\ VHOPWQJ 6HWIQJIV | DXVRP DAF DFFHSVBQRH LV
GMVDEGIG D QRWIFDWRQ LV VHQAWHDK WP H DQ RQ KRT UHVRXUFH EHFRP HV DYDIME®! DQG XVHW/ KDYH
KRXUW/ VR DFFHW W, | WH FROWIQAL QRADFFHWHG Z IWKIQ WY SHURG WH KR LV DXVRP DWED@ FDQRHBIG
DQG RI I HUHG VR WH QH WKVHURQ WH Z DIMQJ @AV

8VH KLJK FRQWUDVW WKHPH

7KLY RSMRQ DSS@HVY D KUK FROMDWMREARU VHKHP H R WH DSS P DNQJ IWHDMHU IRU XVHY Z W YIVXDO

IP SDILP HQW ,WADQ EH HQDE®IG RUGMDE®IG ILRP WH 0 RUH P HQX B\ VHOPWQ 6HWIQJV DQG VRIJ @
WH 8 VH + LIK &RQWDVMWIKHP H\VZ WK



-

$FFHVVLEOH LQWHUIDFH

7KLY RSMWRQ DGMW AHIRIQ YVXDADQG QDYLI DMRQ HBEP HOQW RI WH DSS VR P DNH MHDMHUIRUXVHYY Z IW

DAFFHWEIONV QHHGV  \WHDQ EH HQDE®IG RU GMDEGIG ILRP WH 0 RUH P HQX E\ VHORPWJ 6HWIQJIV DQG
WRIJ@Y WH$ FFHWIE®! , QWAU DFH VZ IWK




) LHTXHQV® $WNHG 4 XHWIRQV

. KDWDWH WKKH DSSOFDVIRQ FRP SDVIELAW HT XUWHP HQW'
7KH DSS LV FRP SDMEG! Z IW $QGLRIG 126 +XDZHL DQG 0 IRRVRIWGHYIFHV 6SHALLF FRP SDWEIQV P D\

YDU GHSHQGIQJ RQ\ RXUIQWMWRQV FRQILIXUDARQ

o I3KRQHVDQGI3DGVIXQQQI 26 ~ RUDWU
e 0 REIBISKRQHV BEGW &KURP H ERRNV DQG H5 HDGHWY/ XQQIQJ $QGLRIG  RUKLIKHU

+RZ FDQ, LHFRYHUP \ SDWZ RUG"

J \RXUSOWRLP DIRZ V SDWZ RUG LHFRYHU \ RX Z L@ 1QG WH GON ) RURW RXUSDWZ RUGS' %HBZ WH 6L1Q
QEXWRQ WIS MDQG IRTBZ WH LOWKPARQY

| WLV @N GRHVQWDSSHDU \ RX @QHHG VR FRQPAK RXUSTMRP  DGP LOMADVRY/ | RUKHS UHVHWMQJ \ RXU
SDWZ RUS

+RZ FDQ, FUHDW DQ DFFRXQWL , GRQ WKDYH RQH"
| WH SOWRP DIBRZ V VHD IHIMADARQ \ RX Z I@IIQG WH 5HIMMU EXWRQ EHBRZ WH / RJ ,Q EXWRQ
&RP SOMAWH QHAHWDU 1QIRUP DARQ VR FUHDW \ RXUDFFRXQW

| WH 5HIMMU EXWRQ LV XQDYDIDE®! \ RX @QHHG VR FROBAMKH SOWRLP  DGP LOMADVRY/ IRU P RUH

IQIRUP DMRQ RQKRZ VR REVIIQ \ RXUDFFRXQW

© K\ FDQW ERURZ RUDFFHW D /@'
7KLV P HAWDJH P D DSSHDU LI \ RX KDYH UHDFKHG WH @ MIRU VP XORQHRXY GDQV RUWH P D[ IP XP
QXP EHURI ®DQV D@Z HG lQ D JLYHQ SHURG
7KHVH @ MMRQV GHSHQG RQ \ RXU SOMRWP V BIQGIQJ SRAAHV ,1 \ RX UMWY D LMVRXUAH ILRP \ RXU
YRRNVKHD D VSDFH Z I@EH [UHHG XS DQG \ RX FDQ DFFHW D QHZ FRQWIQW:  H VXJJHVWFRQEPAQ WH
SOAWRP VP DQDIHW IRUP RUH GHVBLY

- K\ FDQW, UHVHUYH D V@'
/ INH@®DQV VRP HSOWRWP VP D\ @ WKH QXP EHURI VP XOBQHRXY UHVHUYDARQV\ RX FDQ P DN\H
)RU P RWH LQIRWP DARQ DERXW\RXU SOMRWP V ERRNQJ SRIAHV ZH WHRP P HQG FRQWAWQ \KH

DGP [QMADRY/

. KDWWKRXG@S, GR LI , FDQ WDFFHW D V@ GXH VR DQ HURU'
| \RX LH KDYIQU WRXE®! DFFHVWMQJ D W1 \ RX FDQ LHSRUMWILRP WH LQIRWP DARQ DUHD E\ BSSIQI WH
H FOP DWRQ P DN IFRQ RQ WH FRYHU ) LORXWWH IRWP  DQG 6XSSRUAZ LAOUHYILZ IW<RX Z LOQRWUHFHLYH
QRWIEDARQV DERXWINMH WKV RI \ RXULHSRUV) RUP RUH GHVIBLY VHH SHSRUAD SLREGP  Z W FROMOW

, GRZ QBRDGHG VIKH 2 GL(R 8 Q@P VMG / HDUQLQJ DSS EXW, FDQWLQG P \ RUIDQL DURQ LQ VIKH QMR
QEWDUHV : KDWWKRXG, GR"

<RXU IQWMIMXMRQ P D\ KDYH IW RZ Q PXWRP [} HG DSS IQWDG Rl XMQJ 2 G® 8 QIP WG / HDUQQJ DSS
3GDVH AKHAN \ RXUIQWIMMRQV SOMRWPP RUZ HEVIWM VR FRQILP WH FRUHPADSS QDP H I \ RX GRQWILQG

DQ\ IQIRWP DWRQWHUH MY DOR SRWE®! WDV RXULQWIMWRQ GRHY QRVRI I HUDQ DSS YHMRQ






